Synectics SafeMerchant
Main Features

= Merchant Monitoring Tool for
Merchant Acquirers.

= Monitors merchants of any type
(including E-Commerce merchants).

= Reports on transactions with cards of
any type (Credit, Debit), any flavour
(Visa, MasterCard, Co-Branded) and
any payment method (Chip & Pin,
Magnetic Stripe etc).

= Reports on transactions with both local
and overseas cards.

= Reports on Below Floor Transactions.

= Fully parameterized comprehensive
reports and user defined statistics.

= User defined division in Geographical
Regions.

= Wide range of statistics by MCC,
Geographical Region, Transaction
Volume and Time Period.

= Interoperability with VISA and
MasterCard fraud detection systems to
prevent penalties induced by the
acquired merchant’s activity.

= Allows the creation of Merchant Hot
list for merchants under investigation.

= Flexible: Parameterized reports for user
defined sensitivity and focus.

= Quick implementation: Uncomplicated
installation & straightforward

interfaces.

= User Friendly: Easy to learn, intuitive
to use.

* Industry-standard technology base:
Oracle.
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Merchant Activity (Part 1)

by the Payment €3
Low Risk:/tilizess

Value for Money: Shortf
period (few months, well-withi
year).

Proactive Strategy

Locate promptly merchants with high
Visa or MasterCard fraud rates and
prevent penalties.

Investigate and report on selective
merchants for suspicious activity
Identify zero volume/inactive
merchants.

Technology

Oracle back-end engine

TCP/IP

Based on ISO 8583 message format
Easy to Interface.

Options

Reports Menu

Low Volume Merchants ]

Automated Critical Report generation
Real time notifications on critical
events

Merchant Profitability Monitoring.
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Please call Marketing Department

41, Metochiou Street, P.O. Box 20020, CY-1600, Nicosia -

Tel: +357 22 780888 Fax: +357 22 780558

email: marketing @synecticsconsulting.com, http://www.s




